
The Australian Capital Territory hosts 1.7% of the nation’s working age population. Unemployment rates are the lowest in 
Australia and education levels are the highest. The workforce is relatively young, with almost half of the workforce aged 25-44. 
More workers are part-time than the national average.

The ACT’s working population is ageing faster than most areas of Australia. An older national age profile for the Public 
Administration and Safety sector is one contributing factor, indicating that the territory’s largest employer supports individuals 
to stay in employment longer. Projected increases in emergent sectors such as construction, manufacturing and education 
will place pressure on employers to engage and develop a younger workforce, not only to keep up with economic and social 
demand, but also to ensure that skills and experience are retained for long-term benefit. Competition with New South Wales 
for personnel with advanced experience across all sectors will be challenging as the state and territory are both experiencing 
uniform growth. 

Canberra is predicted to reach a population of 500,000 by 2050 – a growth 
rate of 22%.

The City of Queanbeyan, on the border of ACT and New South Wales, is 
expected to grow more quickly at a rate of 36%, providing new residential 
and employment options for Australian Capital Territory workers.

YOUNGER WORKING POPULATION 
• Working age population is younger than the 

national distribution
• Workers aged 20-35 form 26% of the territory’s 

employed population

CULTURAL DIVERSITY
• A quarter of the ACT population was born overseas
• 4.5% of the population of the ACT was born in the 

United Kingdom, followed by 2% in China
• 18% of ACT residents speak another language

YOUTH UNEMPLOYMENT
The ACT has the lowest youth unemployment rate in 
Australia, at 11.3%.

TRAVEL TO WORK 
20,000 workers travel into the ACT on a daily 
basis for their employment. More people are 
making the territory as a permanent home 
instead of a temporary base for work.

FEMALE EMPLOYMENT
ACT women outnumber men in health care 
and social assistance, education, public 
administration and safety, finance, retail and 
accommodation and food services.

THE BEST IN PEOPLE.
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387,600
Residents

301,100
Working age residents

204,800
In employment

25%
Of employment is part-time

49%
Of workers are female

4.1%
Unemployment rate

4,300
Positions advertised online

 in June 2015

CANBERRA AUSTRALIAN CAPITAL TERRITORY SNAPSHOT

•	 Sonographer
•	 Optometrist
•	 Physiotherapist
•	 Motor Mechanic
•	 Panelbeater
•	 Vehicle Painter

•	 Bricklayer
•	 Plumber
•	 Chef
•	 Enrolled Nurse
•	 Child Care Worker

•	 Civil Engineering Professionals
•	 Early Childhood Teacher
•	 Special Education Teacher

Skills Shortages Recruitment	Difficulties

The Australian Capital Territory’s Skills Shortages and Recruitment Difficulties List is small compared to other areas of 
Australia, but nearly all occupations called out are in shortage, where most states have a mix of shortages and recruitment 
difficulties. A larger number of shortages indicates a struggle to attract, develop and retain personnel with entry level 
qualifications, or there are not sufficient individuals or employers available for traineeships and apprenticeships, particularly 
in manufacturing, health, education and construction. As these sectors grow, these occupation shortages are likely to become 
more pronounced given they are common to the majority of Australian states.

A Skills Shortage occurs when there are not 
enough workers statewide with essential skills or 
qualifications required for that occupation.

A Recruitment Difficulty indicates that there are 
generally sufficient supplies of skilled workers 
statewide but employers face sourcing challenges due 
to local industry conditions and worker preferences.
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The ACT is home to almost 2% of the national workforce and shares between 0.04 and 2.4% of each industry’s workforce, 
aside from Public Administration and Safety at 8.5%. This sector currently accounts for 30% of the territory’s employment. The 
next five years shows an emerging transition from public to private sector investment. Health care, finance and construction 
are expected to grow the most. The ACT’s manufacturing sector is also anticipated to grow, and administration is predicted 
to decline. A major investment in transport infrastructure is responsible primarily for the boost in construction employment. 
Population increases will also support retail, finance and education business.

Public Administration and Safety

Health Care and Social Assistance

Professional,	Scientific	and	Technical	Services

Education and Training

Retail Trade

Construction

Accommodation and Food Services

Other Services

Administrative and Support Services

Arts and Recreation Services

Information Media and Telecommunications

Manufacturing

Transport, Postal and Warehousing

Financial and Insurance Services

Electricity, Gas, Water and Waste Services

Wholesale Trade

Rental, Hiring and Real Estate Services

Agriculture, Forestry and Fishing

Mining

People currently 
employed

ACT
projection

National
projection

INDUSTRY EMPLOYMENT PROJECTIONS TO 2019
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Public Administration 
and Safety

30%
of total workforce

12%
working part-time

47%
mature aged workers

52%
female

Health Care and 
Social Assistance

11.0%
of total workforce

38%
working part-time

45%
mature aged workers

77%
female

Professional,	Scientific	
and Technical Services

9.8%
of total workforce

20%
working part-time

36%
mature aged workers

40%
female
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Employers can access recruitment advice, government initiatives and other benefits through the ESH Group. IPA provides a 
range of industry-specific workforce solutions ideal for businesses that require hiring flexibility and select candidate expertise. 
ESG provides funding options and onboarding programs for employers through the federal government’s jobactive initiative 
including wage subsidies, mentoring and training packages, to enable more Australians to be in ongoing employment.

Further financial assistance may also be available through state government agencies for apprenticeships, Indigenous 
recruitment and staffing costs.
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The ESH Group, through its companies, IPA and ESG, is committed to positively impacting people. For further 
information about our organisations and our service offering, please visit our websites: ipa.com.au and esg.com.au.


